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“For an environment we can all live with today & tomorrow.”

Environmental Management, Inc.
SBC, SWBT Okliahoma, CC 00-217
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Federal Communications Commission P ’:; i
Commission Secretary “v o~ e
Magalig Roman Salas | oS
445 12™ Street S.W. o

CY-B402 | -
Washington, D.C. 20554

Ref: 271 Application, CC Docket No. 00-217, Reply-— Opposition

Subject: SWBT Oklahoma Long Distance Service Application.

This letter is in response to SBC's replies regarding the 00-217 comments and pricing
amendment DA-00-2817. Issues below are referenced by date received at the FCC:

December 1, 2000 - Mr. Jared Craighead
Mr. Craighead presented a head count list of technicians for each state. Items, which
should also be included in this list from SBC, are:
Year of report (at least last four years)
Grade level
Level of experience
Qualifications
Locations (area code)
Full-time/part-time (not to include early retirement buy—outs)
Contract employee count (technicians)
On loan to / from another state
Number of months employed by SWBT at each site / city (not to include early
retirement buy-outs)

December 1, 2000— Kellogg, SBC and Ernst & Young

SWBT limited the scope of the Emst & Young RFP for Missouri performance review.
Similar situation: Store check out lines is a related computer workload. Some lines are faster
than others due to the speed of the operator and basket quantity. The same is true inside a
computer; priority setting control which worklioad is top dog (head of the line) and which is fed
first. To measure performance you need to track the other dogs or checkout lines to obtain
real performance. This performance time period set by SWBT for Emst & Young, lacked the

depth of history to dispel the competitors complaint periods.
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Environmental Management, Inc.
SBC, SWBT Okiahoma, CC 00-217

December 7 and 8, 2000 »
The FCC website did not contain information about the details of the discussion beyond
the discussion topic. :

December 14, 2000 — Lefter
Oklahoma cost of living supports lower prices than Texas.

December 14, 2000 — Letter from Mr. Jared Craighead
Why only a four-month reporting period presented?

December 21, 2000
This document only covers a few months of one year; the performance requirements
started in 1996 or 98. .

December 28, 2000 SBC Amendment DA-00-2917

The Department of Justice states a 200% price charge above Texas and now SWBT
offers a 25% discount. This leaves a 175% charge above Texas. The price is at least inflated
by 75% after discount.

Why is the floor price setting held to the Texas level, where as cost of wages and living
is higher than Oklahoma? SWBT is willing to discount rates based on other states' higher cost
of living compared to a state that has a lower cost of living. Question: Is this a discriminatory
pricing policy? Keep in mind that in 1995 / 1996 SWBT (by a court order or court agreement)
returned some monies to each customer for incorrect pricing method in Oklahoma.

January 8, 2001 Metromedia Fiber Network Service, Inc.
In 1999 dark fiber pricing information was requested of SWBT. The SWBT response:
dark fiber service does not exist in SWBT Oklahoma.

Gene Spineto

Telecommunications Manager

Sincerely,

EMI/JJERS/SBC 00-217 1-11-01 2



CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing Comments of Environmental Management, Inc. (E.M.L.)
was sent to each of the following parties via first calls mail.

Margalie R. Salas

Secretary

Federal Communications Commission
445 12™ Street, SW

Washington, DC 20554

Janice M. Myles

Policy and Program Planning Division
Common Carrier Bureau

Federal Communications Commission
445 12" Street, SW, Room 5-C327
Washington, DC 20554

Keith L Seat

MCI WorldCom

1801 Pennsylvania Avenue, NW
Washington, DC 20006

International Transcription Service, Inc.
445 12" Street, SW

Room CY-B402

Washington, DC 20554

April J Rodewald

Southwestern Bell Telephone Company
220 E Sixth Street, Room 515

Topeka, KS 66606

Alfred G Richter, Jr.

Southwestern Bell Telephone Company
175 E. Houston, Room 1250

San Antonio, TX 78205

Mary W. Marks

Southwestern Bell Telephone Company
800 North Harvey, Room 310
Oklahoma City, OK 73102

Layla Seirafi

U.S. Department of Justice
Antitrust Division, Suite 8000
Telecommunications Task Force
1401 H Street, NW

Washington, DC 20554
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Jerome L Epstein

Jenner & Block

601 13™ Street, NW, Suite 1200
Washington, DC 20005

James D Ellis

SBC Communications
175 E. Houston

San Antonio, TX 78205

Paul M Mancini

SBC Communications
175 E. Houston

San Antonio, TX 78205

Martin E Grambow
SBC Communications
175 E. Houston

San Antonio, TX 78205

Jonathan Askin

General Counsel

ALTS

888 17™ Street, NW , Suite 900
Washington, DC 20006

Michael K Kellogg

Kellogg, Huber, Hansen, Todd & Evans PLLC
1615 M Street, NW, Suite 300

Washington, DC 20036

Geoffrey M Klineberg

Kellogg, Huber, Hansen, Todd & Evans PLLC
1615 M Street, NW, Suite 300

Washington, DC 20036

Antony Petrilla

Swidler, Berlin, Shereff, & Friedman, LLP
3000 K Street, NW, Suite 300
Washington, DC 20007-5116

Robert W. McCausland

Vice President of Regulatory & Interconnection
Allegiance Telecom, Inc.

1950 Stemmons Freeway, Suite 3026

Dallas, TX 75207-3118



Pace A Duckenfield

Counsel

Alliance for Public Technology
919 18™ Street, NW, Suite 900
Washington, DC 20006

Geraldine Mark

AT&T Corporation

295 North Maple Avenue
Basking River, NJ 07920

Mark E Haddad

Sidley & Austin

1722 Eye Street, NW
Washington, DC 20006

Ronald S Flagg

Sidley & Austin

1722 Eye Street, NW
Washington, DC 20006

Peter D Keisler

Sidley & Austin

1722 Eye Street, NW
Washington, DC 20006

David L Lawson

Sidley & Austin

1722 Eye Street, NW
Washington, DC 20006

David J Newburger

Newburger & Vossmeyer

One Metropolitan Square, Suite 2400
St. Louis, MO 63102

Brad E Mutschelknaus

Kelley Drye & Warren LLP
1200 19" Street, NW, Suite 500
Washington, DC 20036

Ross A Buntrock

Kelley Drye & Warren LLP
1200 19" Street, NW, Suite 500
Washington, DC 20036

Michael J Shortley, III
Associate General Counsel

Global Crossing Telecommunications, Inc.

180 S Clinton Avenue
Rochester, NY 14646
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Karen Nations
Senior Attorney

Metromedia Fiber Network Services, Inc.

One Meadowlands Plaza
East Rutherford, NJ 07073

Jane Van Duzer

Senior Counsel

Focal Communications Corp

200 North LaSalle Street, Suite 1100
Chicago, IL 60601

A Renee Callahan
Willkie, Farr & Gallager
Three Lafayette Centre
1155 21* Street, NW
Washington, DC 20036

Bret Lawson

Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-2425

Eva Powers

Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-2425

Janet Buchanan

Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-2425

Joyce Davidson

Oklahoma Corporation Commission
Jim Thorpe Office Building

2101 North Lincoln Blvd.
Oklahoma City, OK 73152-2000

Terry J Romine
Director of Legal & Regulatory Affairs
Adelphia Business Solutions, Inc.
One North Main Street
Coudersport, PA 16195

Genevieve Morelli

Kelley, Drye, & Warren LLP
1200 19™ Street, NW
Washington, DC 20036




Andrew M Klein

Kelley, Drye, & Warren LLP
1200 19" Street, NW
Washington, DC 20036

Chair John Wine

Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-2425

Richard S Lipman

Associate General Counsel
McLeod USA Incorporated
McLeod USA Technology Park
6400 C Street, SW

Cedar Rapids, IA 52406-3177

David R Conn

Deputy General Counsel & AP
McLeod USA Incorporated
McLeod USA Technology Park
6400 C Street, SW

Cedar Rapids, IA 52406-3177

Commissioner Bob Anthony

Oklahoma Corporation Commission

Jim Thorpe Building
2101 N. Lincoln Blvd
Oklahoma City, OK 73152-2000

Commissioner Denise Bode

Oklahoma Corporation Commission

Jim Thorpe Building
2101 N. Lincoln Blvd
Oklahoma City, OK 73152-2000

Howard Siegel

Vice President of Regulatory Policy

IP Communications Corporation
17300 Preston Road, Suite 300
Dallas, TX 73252

Commissioner Cynthia Claus
Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-2425

Commissioner Brian Moline
Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-2425
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Michael Donohoe

Vice President - Legal

McLeod USA Incorporated
McLeod USA Technology Park
6400 C Street, SW

Cedar Rapids, IA 52406-3177

Joann Russell

Director - LEC Relations
McLeod USA Incorporated
McLeod USA Technology Park
6400 C Street, SW

Cedar Rapids, IA 52406-3177

Walker Hendrix
Citizen's Utility Ratepayers Board (CURB)
1500 SW Arrowhead Road
Topeka, KS 66604-4027

Merle R Blair

President & CEO

Greater Topeka Chamber of Commerce
120 SE 6™ Avenue, Suite 110

Topeka, KS 66603-3515

Lisa C Creighton

Sonneschein, Nath & Rosenthal
4520 main Street, Suite 1100
Kansas City, MO 64111

Patricia Ann Garcia Escobedo
ConnectSouth Communications, Inc.
9600 Great Hills Trail 250E

Austin, TX 78759

Mary C Albert

Allegiance Telecom, Inc.

1150 Connecticut Avenue, NW, Suite 205
Washington, DC 20036

Morton J Posner

Allegiance Telecom, Inc.

1150 Connecticut Avenue, NW, Suite 205
Washington, DC 20036

Patrick J Donovan

Swidler, Berlin, Shereff, Freidman, LLP
3000 K Street, Suite 300

Washington, DC 20007



D Anthony Mastando

Allegiance Telecom, Inc.

1150 Connecticut Avenue, NW, Suite 205
Washington, DC 20036

Debbie Goldman

Communications Workers of America
501 Third Street, NW

Washington, DC 20036

George Kohn

Communications Workers of America
501 Third Street, NW

Washington, DC 20036

Jon R Daveline

President/CEO

Hutchinson/Reno County Chamber of Commerce
PO Box 519

117 North Walnut

Hutchinson, KS 67504-0519

Rick Dovalina

LULAC National President
2000 L Street, NW, Suite 610
Washington, DC 20036

Richard Frederick
8410 Beverly Drive
Overland Park, KS 66207-1539

Jo Peters
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